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Philips Medical Systems (Cleveland), Inc.

595 Miner Road
Highland Heights, OH 44143

Rose Farinacci-Dibbin
Telephone: 440-483-2910

Facsimile: 440-483-4918
Email: rose.farinacci-dibbin@philips.com

To Whom It May Concern:

We recently used Integrity Investigations’' services for a suspicious Workers’
Compensation claim that we were dealing with. After being referred to his company by
a local attorney from a prestigious firm, we called Mr. Baeppler on a Wednesday and
requested surveillance for the following weekend. No promises were made, but the
following Monday morning we were updated as to the results of the surveillance. The
following day, we had video in our hands of our “injured” claimant performing all kinds of
activities that were in direct conflict with her claimed injuries.

| might add that we received a full report with full video documentation from Paul's
company while still waiting for a report from another private investigation company who
had conducted surveillance on the very same person a month earlier. The evidence
provided by Integrity Investigations helped ensure a speedy resolution to a nagging and
costly problem.

We referred Integrity Investigations private investigation services to our third-party
administrator (TPA) and we would not hesitate to either use their services again in the
future or to refer them to others.

Please feel free to call me if you have any further questions regarding our experiences
with Paul Baeppler or his company, Integrity Investigations.

Sincerely,
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Rose Farinacci Dibbin



S TTT———

‘ 0& STORE FIXTURES »
V- )

L = P-0-P DISPLAYS o
GROUP
Successful Retail Is in the Detail COMMERCIAL CABINETRY »
August 30, 2007

To Whom t May Concern,
RE: Letter of reference for Integrity Investigations, LLC

Integrity Investigations, LLC. performed investigative procedures for Accel Group, Inc.
in May, 2007. I spoke with Paul Baeppler when I contacted Integrity Investigation, LLC.
While 1 contacted him only days before a holiday weekend with the request for
surveillance he did not hesitate to take on the assignment.

They were able to obtain the necessary video documentation of the employee over the
weekend. When | came back to work Tuesday, I had highlights from the video available
for my review. I also had written feedback with the highlights. The footage they were
able to obtain was extremely beneficial for the company.

In addition, the written report and the DVD presented to us were very professionally
packaged and provided to me in a timely manner. I would utilize their services again if

the need arises. 1 would also recommend their services to others that need this type of
service.,

Sincerely,

WWWL

Julie L. Moore
Human Resources Manager
Accel Group, Inc.

325 Quadral Drive ® Wadsworth, OH 44281 » (330) 336-0317 = (800) 747-0317 » FAX: (330) 336-1224 » www.accelgrp.com
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To whom it may concern:

We at The Motorists Insurance Group recently had the occasion to utilize Integrity
Investigations’ services. We were very pleased with the service we received, as well as
with the valuable information and video that was culled from the investigation, which, by
the way resulted in a quick settlement of the involved claim,

Paul constantly kept me abreast of the progress of the investigation, repeatedly going
above and beyond the call of duty. In fact, the case actually broke when Paul did a drive-
by of the subject’s property on his own time. Paul’s surveillance video and reports were
of a high quality as well.

Working in the Special Investigative Unit of an insurance company, [ have had the
opportunity to work with a variety of private investigative firms: both big and small, local
and national. I highly recommend Integrity Investigations and we will continue to use
their services in the future.

22l

John Cunningham

SIU Invesiigator
Motorists Insurance Group
440-414-1178
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February 11, 2005

To whom it may concem:;

As the president of a self-insured company here in Cleveland, Ohio, | am happy to
offer any reference | can to Paul Baeppler and the services of his company, Integrity
Investigations. At first, we had reservations about utilizing his services because we
felt we were overcharged by other surveillance companies with little in the way of
results. However, In a final effort to prevail in a case in which we were certain we
were being defrauded, we gave Paul a chance. On that particular case, two other
surveillance companies that we had hired had failed to bring us back any substantial
video. Paul, on the other hand, came up with video that not only showed the
fraudster engaging in activities that his claimed injury should have precluded him
from doing, but also working twelve hour shifts at another business.

Since then, we have exclusively used Integrity Investigations for all of our
surveillance and private investigation needs. Paul has always come back with
satisfying results. Integrity Investigations has provided valuable information for our
company that has been worth much more than the money we have invested paying
for his services.

Please don't hesitate to call me if | can be of further assistance concerning our
experiences with Integrity Investigatio

nt Castelluccio,
President

AREA TEMPS, INC.

Corporate Difice
1148 Euclid Azenie
Clevétand. OH 44115
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Lakewood
11648 Lorain Avenue
(216} | -2 20T

North Olmsted
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Parma
5805 Pearl Road
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Garfield Heights
15680 Broadway Avenue
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6391 Mawfield Road
{440) 546-1 333
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Drirect Dial{2 16) 479-6104
Facsimile (216)937-3770
E-Mail - mepurcelli@vesp com

August 5, 2005
To Whom it May Concern:

I recently had the opportunity to utilize the services of Integrity Investigations. On this
particular workers” compensation case, two larger investigatory firms had initially been retained
to perform surveillance on the claimant who lives in a rural area. The initial firm sent two
investigators out into the field who stationed themselves in their vehicles just north and south of
the claimant’s residence. They did this for three days and concluded their surveillance with little
to show in the way of video or any other kind of results. The second firm had similar results
after only two days of attempted surveillance.

After reviewing his qualifications and discussing the complicating factors in this matter, |
gave Mr. Baeppler a chance to look at the case. On the day he received the assignment, he
traveled an hour and a half to scout the claimant’s rural residence out. The following day, he
called me to report that he had hiked a mile and half from his car to take up a position from
which he could view the rear of the claimant’s property where a plowed field and horse barn
existed. Additionally, he advised me that he had acquired video of the claimant (who reportedly
had a bad back and neck) performing farming activities that were wholly inconsistent with her
purported injuries and disability. Further surveillance was ordered and additional investigation
undeniably confirmed the identity of the claimant.

This costly and problematic claim was finally brought to a close after the claimant’s
attorney reviewed the investigative report and video—The case was withdrawn.

I would highly recommend Paul Baeppler of Integrity Investigations for any workers’
compensation matter where surveillance might be necessary and appropriate. He maintained
excellent contact throughout the investigation and prepared a detailed and professional report
which was essential to the defense of the claim,

Should you have any questions or require further information, please do not hesitate to
contact me at the above direct dial number,

Very truly yours




